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Medical Device Explant Warranty Credit Tracking
Are you at risk for significant penalties and fees?

An OIG sample audit of Medical Device Warranty Credits from over 900 U.S. hospitals in 2020 
revealed that every single hospital was out of compliance and underpaying credits back to CMS, 
on some level. In an effort to recoup billions of dollars in the next several years, CMS and OIG have 
resolved to expand the audit to include the majority of U.S. hospitals (Your hospital will likely be on 
their list).

Hospitals that neglect to report vendor warranty credits for failed or recalled devices will be found 
out of compliance with CMS guidelines, forced to pay significant penalties and potentially identified 
as an excluded provider.

What You Need To Know: 

End-to-End Tracking

Vendor Communication

Compliance Ensured

Mock OIG Audit

100% Review of Every 
Explant and Credit

Audit & Recovery

SpendMend provides industry-leading, end-to-end software and services to help hospitals manage 
warranty credits while avoiding fines and penalties. The SpendMend solution includes:

The SpendMend Solution:
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